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JENOPTIK







Customer Satisfaction Survey

In an effort to continually improve our product and services, we’d like you to take a few minutes and let us know how we are doing.   Tab or arrow key move between highlighted blocks.  Any comments or suggestions are appreciated.
The form can be returned via email to: ray.malcom@jenoptik-inc.com.  

	SURVEY

	
	Excellent
	Good
	Fair
	Poor

	1.  On-Time Delivery
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Comments:

     

	2.  Overall Quality of Products
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Comments:

     

	3.  "Request for Quote" Response Time
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Comments:

     

	4.  Communication
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Comments:

     

	5.  Accuracy of Paperwork (i.e., Quality Documentation, Packing lists, Invoices, etc.)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Comments:

     

	6.  Adequate Packaging
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Comments:

     

	7.  Responsiveness to Issues
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Comments:

     


	How can we serve you better?       

	Company Name and contact:       

	Company E-mail and fax:     


Date received:_____________________  Reviewed by:______________________________________________

Excellent:_______     Good:_______     Fair:_______     Poor:_______
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